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• A01. Questionnaire number ………………. 

• A01a.Questionnaire number again ………………. 

• A10.Building Number 

# Question Response # Question Response 

A01b Unique cluster ID  A02 Governorate Name  

A03 District Name  A04 Municipality   

A05 Sub-district Name  A06 Locality Name:  

A07 Area Name:  A08 Neighborhood Name  

A09 Block Number:     

 

Type of Building: 

• To interviewer: What kind of building did you approach?  

⬜ 1. Housing Unit 

⬜ 2. Not a housing unit (Business, government office, other organizations, Institution) (Skip to I01: 
Enumerator Name) 

⬜ 3. Unknown if housing unit (Skip to I01: Enumerator Name) 

⬜ 4. Unable to gain access to the building (Skip to I01: Enumerator Name) 
 

 

• What is the type of housing unit that was selected? 

⬜ 1. Bungalow/Villa (Skip to the introduction) 

⬜ 0. Apartment building 
 

• We will now need to randomly select an apartment. Starting from the top on the right, count the number of 
apartments in the building.  

• All the Hotels or any buildings exclusive for students or labors will be excluded from the study 

• How many apartments are in the building? 

• The system will randomly choose the apartment:  Please select apartment ………………………  
 

• Were you able to reach an adult person at the housing unit? 

⬜ 1. Yes 

⬜ 2. No (Skip to I01: Enumerator Name) 
 

• To interviewer: Read the following to the person who receives you at the door (i.e. the host): Hello, my name 

is _____________  from Mindset. We are a research company conducting a study on behalf of the United States 

Agency for International Development (USAID). We are interested in your opinion or the opinions of other family 

members about a number of topics, such as social conditions, culture, education, local governance, and public 

services. All your answers will be treated with the utmost confidentiality. Your answers or those of a family 

member will help us form an accurate impression of the situation in your local community, so please answer as 

accurately as you can. It may be helpful for you to know that we have an official permit to conduct this survey.   

TO INTERVIEWER: SHOW COPY OF PERMIT. Can we proceed? 
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⬜  1. Household member who received the interviewer consented to the interview 

⬜  2. Household-level refusal (Skip to I01: Enumerator Name) 
 
Randomizer: 

• We need to randomly select an adult person from your household based on a random formula. How many 

adult males and females currently reside in your household?  

 
- Randomizer / Household Roster: (looping questions for every household members (adult male and 

adult female). (Begin from the smaller member to the bigger)  
 

• What is the name of household member (x)? 

• How old is (name)?  

• What is the gender of (name)?  

 
The system will randomly choose the respondent: “Household member (x), [selected_name], has been randomly 
chosen.”  
 

• To interviewer: Ask host: Is [selected_name] present? 

⬜ 1. Yes, present (Skip to introduction) 

⬜ 2. Respondent away or unavailable during field period 

⬜ 3. Eligible respondent is physically or mentally unable/incompetent (based on host's report) (Skip 
to I01: Enumerator Name) 

⬜ 4. Host refused to allow selected respondent to be interviewed (Household-level refusal) (Skip to 
I01: Enumerator Name) 

 

• To interviewer: Do you think it will be possible to collect the phone number of (name of eligible respondent) 
to contact them later? We would like to return to him/her later and would need to make sure he/she is 
present in the house. (This question appears if respondent is away or unavailable during field visit)  

⬜ 1. Yes – Phone number  

⬜ 2. No – skip to I01  
 

• Could you please give me the number of the selected respondent? (This question appears if respondent is 
away or unavailable during field visit) 

• Could you please give me the number of the selected respondent again? (This question appears if 
respondent is away or unavailable during field visit) 

• Respondent Gender (This question appears if respondent is away or unavailable during field visit) 

• Did you call the selected respondent? (This question appears if respondent is away or unavailable during field 
visit) 

⬜ 1. Yes – Skip to call status  

⬜ 2. No – Skip to why you didn't call the respondent?  

⬜ 3. No answer – skip to I01  

• why you didn't call the respondent? (This question appears if respondent is away or unavailable during field 
visit) 

 

• Call status: (This question appears if respondent is away or unavailable during field visit) 
 

⬜ 1. The respondent accepted to participate – skip to when we can revisit the respondent? 
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⬜ 2. The respondent refused to participate – skip to why the respondent refused to participate? 

• why he/she refused to participate?  

• when we can revisit the respondent?  
 

 
To interviewer: Read the following to [selected_name]: 

• Thank you for agreeing to speak with us today. 

• My name is ______________ From Mindset. We are a research company conducting a study on behalf of the 

United States Agency for International Development (USAID). 

• We are interested in your opinions about a number of topics, such as social conditions, culture, education, 

local governance, and public services 

• There is no right or wrong answer  – we are only interested in your opinions in general 

• You may refuse to answer any question, and you may end the interview at any time 

• All answers that you do provide are completely confidential 

• Your answers will help us form an accurate impression of the situation in your local community, so please 

answer as accurately as you can. 

• It may be helpful for you to know that we have an official permit to conduct this study. TO INTERVIEWER: 

SHOW COPY OF PERMIT 

• May we have your permission to proceed with the interview? 

⬜ 1. Yes, let us proceed 

⬜ 2. No, I do not want to be interviewed (Known respondent refusal) (Skip to I01: Enumerator 
Name) 

⬜ 3. Eligible respondent is physically or mentally unable/incompetent to participate (based on 
interviewer observation) (Skip to I01: Enumerator Name) 

⬜ 4. Respondent language problem (Skip to I01: Enumerator Name) 
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Module A: Household identification 

 
# Question Response # Question Response 

A11 Geo point  A12 House number  

A13 
Household Location:  
(Street name and closest 
landmark) 

 A14 
Interview Date 
(DD-MON-YEAR) 

 

 
 

• A15. Nationality:  

⬜ 1. Jordanian 

⬜ 2. Palestinian 

⬜ 3. Iraqi 

⬜ 4. Syrian 

⬜ 5. Other: 

⬜ 98. Refused 
 

• A16. May we have your permission to proceed with the interview? 

⬜ 1. Yes 

⬜ 2. No (Skip to I01: Enumerator Name) 
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Module B: General conditions and public services 
Introduction: Now we will start with the first section, which covers the general living conditions and public services 
offered. 

 
B1. Consider how things are going in [name the municipality] lately. Would you say that, generally speaking, 

things in [name the municipality] are going in the wrong direction or in the right direction? 

⬜ 1. Wrong direction 

⬜ 2. Right direction  

⬜ 97. Neither right nor wrong direction (vol.) 

⬜ 98. Refused (vol.) 

⬜ 99. Don’t know (vol.) 
 

B2. Looking back, would you say that things in [name the municipality] are better or worse compared to 
one year ago (June 2017)? Is that a little or a lot better / worse? (Show card) 

⬜ 1. Things were a lot worse a year ago 

⬜ 2. Things were a little bit worse a year ago 

⬜ 3. Things are about the same compared to a year ago 

⬜ 4. Things were a little bit better a year ago 

⬜ 5. Things were a lot better a year ago 

⬜ 98. Refused (vol.) 

⬜ 99. Don’t know (vol.) 
 

B3. We’d like to know your level of satisfaction with various government services. I will read a list of services. 
For each service, please indicate whether you are satisfied or unsatisfied with the quality of that service 
in your community. Please also specify whether you are somewhat or very satisfied/unsatisfied.   

 Service 
Very 

unsatisfied 
Somewhat 
unsatisfied 

Somewhat 
satisfied 

Very 
satisfied 

N/A Refused 
Don’t 
know 

a.  Drinking Water 1 2 3 4 97 98 99 

b.  Sanitation Services 1 2 3 4 97 98 99 

c.  Health Facilities and services 1 2 3 4 97 98 99 

d.  Public transportation 1 2 3 4 97 98 99 

e.  School facilities and services 1 2 3 4 97 98 99 

f.  Street lighting 1 2 3 4 97 98 99 

g.  Electricity 1 2 3 4 97 98 99 

h.  Roads and bridges 1 2 3 4 97 98 99 

i.  Public spaces 1 2 3 4 97 98 99 

j.  Trash removal 1 2 3 4 97 98 99 
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B4. Overall, do you think that services from the government in this area have improved, worsened, or not 
changed in the past year? Is that improved/worsened a lot or a little? 

⬜ 1. Improved (a lot) 

⬜ 2. Improved (a little) 

⬜ 3. Not changed 

⬜ 4. Worsened (a little) 

⬜ 5. Worsened (a lot) 

⬜ 98. Refused (vol.) 

⬜ 99. Don’t Know (vol.) 
 

B5. During times of normal supply, for how many days per week does the household have access to the 
public water (from the municipality)? (answer 99 if he don't Know) 

Days per week: 
 

B6. How much was your last public water bill (from the municipality)? (answer 99 if he don't Know) 
In JOD: 
 

B7. Concerning water supply, during the past 12 months, are there any times when public water (from the 
municipality) was not available?  

⬜ 1. Yes 

⬜ 2. No → B9 

⬜ 99. Don’t know → B9 
 

B8. For how long the public water (from the municipality) was not available (on average)?  

⬜ 1. 1 week 

⬜ 2. 2 weeks 

⬜ 3. 3 weeks 

⬜ 4. Almost 1 month 

⬜ 5. 2-3 months 

⬜ 6. More than 3 months 
 

B9.  From where do you get your main water supply?  

⬜ 1. Municipality / public water only 

⬜ 2. Private (I supply my own water) 

⬜ 3. Both public and private 
 

 
B10. Thinking about all water saving methods, what are you currently doing in order to save water?  

[Enumerator: Please read each response and check all that apply] 

a.  
Installed water-saving shower heads and low-flow faucet aerators/use water 
saving devices 

 

b.  Collecting and using rain water  

c.  Placing a brick or a bottle in the toilet tank  

d.  Installed water efficient plumbing products  

e.  Bought/using only water efficient electrical appliances  

f.  
Checking faucets and pipes regularly for any leaks/fixing any leakage or 
broken pipes immediately 
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g.  Reuse of water  

h.  Using a bucket instead of a hose when cleaning or irrigating  

i.  Using a power spray attached to a hose  

j.  Turning off water while teeth brushing  

k.  Running full loads in washing machines and/or dish washers  

l.  Taking shorter showers  

m.  Washing vegetables in buckets instead of running water  

n.  Turn off water while washing dishes by hand  

o.  Planting plants that need less water irrigation  

p.  None of the above  

q.  Other (please specify):   

 
 
B11. How much money did you spend on fuel (including the money you and your family spent on fuel for car 

and for household use) last month? (answer 99 if he don't Know) 
In JOD: 

 
B12. How much was your last electricity bill? (answer 99 if he don't Know) 

In JOD: 
 

B13. Have you visited or contacted ____________ in the previous 12 months? If yes, please rate the quality 

of that experience. We’d like to know your level of satisfaction with any direct interactions you’ve had 

with government offices or staff. I will read a list of services. For each service, please indicate whether 

you visited or contacted the office of that service or an employee of that service in the past year.  

 
B14. If you had an interaction with the office or employee of that service, please indicate whether you were 

satisfied or unsatisfied with your interaction with the office or employee of that service. Please also 

specify whether you are somewhat or very satisfied/unsatisfied with the interaction.   

 Venue 

B12. Visited or 
contacted office or 

employee? 
1 = Yes 
0 = No  

98 = Refused  

B13. Overall satisfaction with interaction  
 1 = Very unsatisfied 

2 = Somewhat unsatisfied 
3 = Somewhat satisfied 

4 = Very satisfied 
97 = Not asked 
98 = Refused  

a.  Municipal office issuing permits   

b.  Public health clinic or hospital   

c.  
Electricity utility (Jordan Electric 
Power Company and its Offices) 

  

d.  Water utility   

e.  
School (Where respondent’s children 
attend) 

  

f.  Police station   

g.  Governorate court   
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B15. In the last year (previous 12 months), have you seen or heard about any projects to improve public 
services in your local area, or not?  

a. 1. Yes 
b. 2. No → B18 
c. 98. Refused (vol.) → B18 
d. 99. Don’t know (vol.) → B18 

 
B16. What projects to improve public services have you seen or heard about in your municipality?  

(Consult list and go through each item) 
 

B17. Do you consider the project to be successful in helping provide services to the people in the 
municipality? (Consult list and answer only if B15 is Yes) 

B16. What projects have you seen or heard about in your municipality? 
B17. Do you consider the 

project successful? 

 Service 
Not 

asked 
Yes No Yes No 

Not 
mentioned 

a.  Drinking water 97 1 2 1 2 97 

b.  Irrigation / water maintenance 97 1 2 1 2 97 

c.  Sanitation 97 1 2 1 2 97 

d.  Roads / bridges 97 1 2 1 2 97 

e.  Health facilities 97 1 2 1 2 97 

f.  Schools 97 1 2 1 2 97 

g.  Electricity 97 1 2 1 2 97 

h.  Other: (Specify) 97 1 2 1 2 97 

i.  Other: (Specify) 97 1 2 1 2 97 

j.  Other: (Specify) 97 1 2 1 2 97 

 
B18. Now consider your local leaders from your municipality, district, or governorate. How responsive do 

you think your [Insert Item] is/are to the needs of the local people in this area? Is that somewhat or 
very responsive / unresponsive? By responsive we mean that local leaders try to take into account the 
views and needs of citizens when they make decisions, and that local leaders generally try their best to 
respond to citizen needs even if they are not able to fully solve local problems. (show card) 

  
Very 

unrespo
nsive 

Somewhat 
unresponsive 

Somewhat 
responsive 

Very 
responsive 

Ref 
(vol.) 

DK 
(vol.) 

a.  

Local council (the 
neighborhood level 
elected bodies. The head 
of each local council is a 
member of the 
municipal council) 

1 2 3 4 98 99 

b.  
Municipal council / 
Commissioners 

1 2 3 4 98 99 

c. c Governorate council 1 2 3 4 98 99 

 
B19. How effective (successful) do you think your [Insert Item] is/are in delivering services to the local people 

in this area? Is [insert item] not at all effective, a little effective, moderately effective, or extremely 
effective?  

  
Not at all 
effective 

A little 
effective 

Moderately 
effective 

Extremely 
effective 

Ref 
(vol.) 

DK 
(vol.) 

a.  
Local council (the 
neighborhood level 

1 2 3 4 98 99 
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elected bodies. The head 
of each local council is a 
member of the municipal 
council) 

b.  
Municipal council / 
Commissioners 

1 2 3 4 98 99 

c.  Governorate council 1 2 3 4 98 99 

 
 

B20. How much confidence do you have in [Insert item]?  Is it no confidence at all, a little confidence, a 
moderate amount of confidence, or a great deal of confidence? 

  
None 
at all 

A 
little 

Moderate 
amount 

A great 
deal 

Ref 
(vol.) 

DK 
(vol.) 

a.  

Local council (the 
neighborhood level elected 
bodies. The head of each local 
council is a member of the 
municipal council) 

1 2 3 4 98 99 

b.  
Municipal council / 
Commissioners 

1 2 3 4 98 99 

c.  Governorate council 1 2 3 4 98 99 
 

B21. Do you agree or disagree with the following statement: People like me have no impact on the decisions 
of municipal councils. Is that somewhat or strongly agree/disagree? 

⬜ 1. Strongly disagree 

⬜ 2. Somewhat disagree 

⬜ 3. Somewhat agree 

⬜ 4. Strongly agree 

⬜ 98. Refused (vol.) 

⬜ 99. Don’t know (vol.) 
 

 
B22. Let’s talk for a moment about the migration of Syrians or other refugees into Jordan. Since 2011, would 

you say the effect of the arrival of Syrians or other migrants / refugees in your municipality to be 
positive, neutral, or negative? Is that somewhat or very positive / negative? (show card) 

⬜ 1. Very negative  

⬜ 2. Somewhat negative 

⬜ 3. About equal measure of positive or negative 

⬜ 4. Somewhat positive 

⬜ 5. Very positive 

⬜ 98. Refused (vol.) 

⬜ 99. Don’t know (vol.) 
 

B23. Compared to one year ago, do you feel that the effect of the arrival of Syrians or other migrants /       
refugees in your municipality is currently improving, getting worse, or remains the same?  

⬜ 1. Getting worse  

⬜ 2. Remains the same 

⬜ 3. Getting better 
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⬜ 98. Refused (vol.) 

⬜ 99. Don’t know (vol.) 
B24. To Interviewer: Do not read. This is the first break off point. If the respondent wants to discontinue the 

interview select "break off" and save the responses that have been collected up to this point. 

⬜ 1. Continue 

⬜ 2. Break off - Respondent does not want to continue (Skip to I01: Enumerator Name) 
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Module C: Education Reform 
 
Introduction: We have completed the first section and now we will ask you a set of questions related to education. 

  
C1. The Government of Jordan has recently launched a major initiative to improve reading for students in 

grades 1-3. Have you heard about this initiative?  

⬜ 1. Yes 

⬜ 2. No 

⬜ 98. Refused (vol.) 
 

C2. Are you a primary caregiver for a child of school age? (can make decisions regarding the future of this 
child / children) 

⬜ 1. Yes 

⬜ 2. No (skip to D1) 
 

C3. Do your children currently attend public or private schools?  

⬜ 1. All my children attend public schools (includes UNRWA and military schools) 

⬜ 2. All my children attend private schools 

⬜ 3. My children attend both private and public schools 

⬜ 4. My children do not attend school (includes Jordanians who attend informal schools)  D1  

⬜ 5. My children attend informal schools (For non-Jordanians) 

⬜ 98. Refused (vol.) 
 

C4. How often do you meet in person with teachers at your child’s school? 

⬜ 1. Never 

⬜ 2. 1-2 times per year 

⬜ 3. 3-4 times per year 

⬜ 4. Five or more times per year 

⬜ 98. Refused (vol.) 

⬜ 99. Don’t know 
 

C5. Are there opportunities to volunteer at your child’s school?  

⬜ 1. Yes  

⬜ 2. No → C7 

⬜ 98. Refused (vol.) → C7 

⬜ 99. Don’t know (vol.) → C7 
 

C6. Over the last year, did you volunteer at your child’s / children’s school in any capacity?  

⬜ 1. Yes 

⬜ 2. No 

⬜ 98. Refused (vol.) 
 

C7. How often do you read with your child/children? (or did you read if there were older children now) 

⬜ 1. Never 

⬜ 2. About once every 2-3 months 
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⬜ 3. 2-3 times a month 

⬜ 4. 2-3 times a week or more 

⬜ 5. Almost every day or more 

⬜ 98. Refused (vol.) 
 

C8. Considering the schools in your area, how serious of an issue is violence occurring at school? 

⬜ Not an issue at all- No incidents of violence happening at school 

⬜ Not very serious 

⬜ Somewhat serious 

⬜ Very serious 

⬜ 98. Refused (vol.) 

⬜ 99. Don’t know (vol.) 
 

C9. To what extent do you agree or disagree with the following statement: It is appropriate for teachers 
and other school authority figures to hit students when they misbehave, do not do their work, or get 
bad grades.  
⬜ 1. Strongly disagree 
⬜ 2. Somewhat disagree 
⬜ 3. Somewhat agree 
⬜ 4. Strongly agree 
⬜ 98. Refused (vol.) 
⬜ 99. Don’t know (vol.) 
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Module D: Citizen Participation  
Introduction: We will move on to questions related to citizen participation in making a change or difference in the 
community. 

 
D1. Do you belong to any types of groups where people get together to discuss issues of common interest 

or to do certain activities together? Examples may include sports clubs, women’s groups, business 
associations, trade unions, farmer’s associations, development councils, International welfare 
organizations, or charities.  

⬜ 1. Yes  

⬜ 2. No → D3 

⬜ 98. Refused (vol.) → D3 
 

D2. Please identify which groups you belong to. [Enumerator, check all mentioned] 

a.  
Youth group (A group of youths or young persons forming a part or a unit of an 

organized social, political, or religious institution) 

b.  Sports / recreation group 

c.  Social group (e.g.: college class, workplace, etc.) 

d.  Religious group 

e.  Tribal group 

f.  
Professional association (e.g.: Labor union ,Jordan restaurant association, hotels 
association, engineer association, etc.) 

g.  
Advocacy organization (e.g.: Human Rights, environmental, women’s rights 
organizations, etc.) 

h.  Women’s group 

i.  Community group: A group of people who live in the same community 

j.  Social services organization 

k.  Charity 

l.  Other: 

m.  Other: 

n.  Refused (vol.) 

o.  Don’t know (vol.) 

 
 

D3. How often do you engage with friends and family on social networking sites about social or political 
issues? 

⬜ 1. Never (skip to D5) 

⬜ 2. A few times (2-4 times per year) 

⬜ 3. Several times (5-7 times per year) 

⬜ 4. About once a month (8-12 times per year) 

⬜ 5. About once a week (13-50 times per year) 

⬜ 6. Daily (51+ times per year) 

⬜ 98. Refused (vol.) (skip to D5) 

⬜ 99. Don’t know (vol.) (skip to D5) 
 

D4. What social networking sites do you use to engage friends and family about social or political issues? 
(Check all that apply) 
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⬜ 1. Facebook 

⬜ 2. Twitter 

⬜ 3. Instagram 

⬜ 4. WhatsApp 

⬜ 5. SnapChat 

⬜ 6. Other: 

⬜ 7. Other: 

⬜ 98. Refused (vol.) 

⬜ 99 Don’t know (vol.) 
 

D5. In the past year (previous 12 months), how often have you visited the website or social networking page 
for your municipality?  

⬜ 1. Never (applies if there is no website or page) 

⬜ 2. A few times (2-4 times per year) 

⬜ 3. Several times (5-7 times per year) 

⬜ 4. About once a month (8-12 times per year) 

⬜ 5. About once a week (13-50 times per year) 

⬜ 6. Daily (51+ times per year) 

⬜ 98. Refused (vol.) 

⬜ 99. Don’t know (vol.) 
  

D6. In the past year (previous 12 months) , have you attended a public meeting with the local or municipal 
council?  

⬜ 1. Yes  

⬜ 2. No → D10 

⬜ 98. Refused (vol.) → D10 
 

D7. What type of meeting? 

⬜ 1. Town hall or other public meeting 

⬜ 2. Civil society organization meeting 

⬜ 3. Tribal meeting 

⬜ 4. Informal community meetings 

⬜ 6. Other: 
 

D8. About how many times have you attended a public meeting in the last year (previous 12 months)?  

⬜ 1. 1-3 times 

⬜ 2. 4-6 times 

⬜ 3. At least 7 times 

⬜ 98. Refused (vol.) 

⬜ 99. Don’t know (vol.) 
 
 
 

D9. Did you speak at any of the meetings you attended?  
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⬜ 1. Yes  

⬜ 2. No 

⬜ 98. Refused (vol.) 
 

D10. In the past year (previous 12 months) , have you ever contacted or visited a public official at any 
level of government, in order to share your opinion or express a concern?   

⬜ 1. Yes  

⬜ 2. No 

⬜ 98. Refused (vol.) 
 

D11. In the past year (previous 12 months), have you ever volunteered your time to address an 
immediate need facing your community? Examples could include helping people in need, or removing litter 
on the street.  

⬜ 1. Yes  

⬜ 2. No  

⬜ 98. Refused (vol.) 
 

D12. Consider the current problems and challenges that face your community. To what extent is your 
community able to manage these challenges?   

⬜ 1. To no extent 

⬜ 2. To little extent 

⬜ 3. To moderate extent 

⬜ 4. To great extent 

⬜ 5. Completely 

⬜ 98. Refused (vol.) 

⬜ 99. Don’t know (vol.) 
 

D13. In the past year (previous 12 months), have you participated in any activity involving … [ Check all 
that apply ]  

 a.  
Leadership skills (they involve dealing with people 
in such a way as to motivate, enthuse and build 
respect) 

 b.  Conflict resolution / mediation 

 c.   Communication skills 

 d.  Advocacy / networking 

 e.  
Management (the practice of understanding, 
developing and deploying people and their skills) 

 f.  
Civic engagement (citizens working together to 
make a change or difference in the community) 

 g.  
Civil society engagement (groups or organizations 
working in the interest of the citizens but operating 
outside of the governmental and for-profit sectors 

 h.  Did not participate in any activity 
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D14.  In 2015, the Government of Jordan passed two important new laws: the Decentralization Law and the 
Municipalities Law. Have you heard about either of these laws? 

⬜ 1. Yes 

⬜ 2. No 

⬜ 98. Refused (vol.) 

⬜ 99. Don’t know (vol.) 
 

D15. We’d like to get a sense of your awareness of the responsibilities of your municipal government / 
Commissioners. I will read a list of functions. For each function, please indicate whether you think the 
primary responsibility for this function lies with your municipality or elsewhere in the government.  

 

 Government function 
Primary responsibility of 

municipality 
Primary responsibility of 

national ministries 
Don’t 
know 

a.  
Maintenance of local assets (e.g.: schools, 
hospitals, parks, libraries)  

1 2 99 

b.  Trash collection 1 2 99 

c.  Name streets 1 2 99 

d.  Providing electricity 1 2 99 

e.  Numbering buildings 1 2 99 

f.  
Drafting local development plans (e.g.: 
housing, transport infrastructure, education) 

1 2 99 

g.  Delivery of drinking water 1 2 99 

h.  Establishing public markets 1 2 99 

i.  Organize public transportation networks 1 2 99 

j.  Establishing public parks and gardens 1 2 99 

 
 

D16. We’d like to get a sense of your awareness of the mandate your municipality / Commissioners has to 
raise revenues in order to deliver services. I will read a list of revenue sources. For each revenue source, 
please indicate whether you think the municipality has the legal authority to collect this revenue, or 
whether the legal authority to collect lies elsewhere in the government.   

 Revenue source 
Collected by 
municipality 

Collected by 
national ministries 

Don’t 
know 

a.  Income from municipal investment projects 1 2 99 

b.  Taxes and fees imposed by the municipality 1 2 99 

c.  Land and Building tax 1 2 99 

d.  Building and construction licensing 1 2 99 

e.  Permitting fees 1 2 99 

f.  Fuel tax 1 2 99 

 
D17. Did you vote in the local elections of August 15, 2017? 

⬜ 1. Yes  

⬜ 2. No 

⬜ 3. Not eligible to vote due to age at the time of the elections 

⬜ 98. Refused (vol.) 
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D18. When making your decision about who to vote for in the local election, to whom do you turn most often 
for information or guidance to help you decide?  
[Enumerator: do not read selections. Respondent may name up to three.] 

 

 
 

D19. To Interviewer: Do not read. This is the second break off point. If the respondent wants to discontinue 
the interview select "break off" and save the responses that have been collected up to this point. 

⬜ 1. Continue 

⬜ 2. Break off - Respondent does not want to continue (Skip to I01: Enumerator Name) 
  

a.  Family 

b.  Friends 

c.  Media outlets 

d.  Candidates and elected officials 

e.  Religious leaders 

f.  Community organizations, nonprofits and charities  

g.  Tribal leaders  

h.  Teachers/educators  

i.  Parties  

j.  Other:  

k.  Other: 

l.  I don’t vote  
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Module E: Women and society  
Introduction: Now we will ask you questions related to women and society. 

 
E1. We’d like to get your opinions about women’s participation in society. I will read a series of statements. 

For each statement, please indicate whether you agree, disagree, or are indifferent. If you agree or 
disagree, please specify whether you somewhat or strongly agree or disagree. (show card) 

  
Strongly 
disagree 

Somewhat 
disagree 

Indifferent 
Somewhat 

agree 
Strongly 

agree 

DK / No 
answer 
(vol.) 

a.  
Women should have equal rights with men and 
receive the same treatment as men do 

1 2 3 4 5 99 

b.  
Women and men should have equal opportunities in 
obtaining a job including senior managerial positions 

1 2 3 4 5 99 

c.  
Women and men should be paid equally for work of 
similar value 

1 2 3 4 5 99 

d.  Women are entitled to inheritance, including land 1 2 3 4 5 99 

e.  
On the whole, men make better political leaders than 
women and should be elected rather than women. 

1 2 3 4 5 99 

f.  
When jobs are scarce, men should have more right to 
a job than women 

1 2 3 4 5 99 

g.  
Women’s political and economic participation are 
essential for the development of society 

1 2 3 4 5 99 

h. W 
Women should have the right to choose how they 
dress in public 

1 2 3 4 5 99 

 
 
E2. In the past year (previous 12 months), have you heard about any activity in your community focused on 

gender equality, female empowerment, or gender-based violence?   By empowerment, we mean citizens 
and institutions support and enable women to participate fully in social, political, and economic life across 
all sectors. By gender-based violence, we mean any act or threat by men or male dominated institutions 
that inflict physical, sexual, or psychological harm on a woman or girl because of their gender.  

 

⬜ 1. Yes  

⬜ 2. No  E4 

⬜ 98. Refused (vol.) 
 

E3. Could you describe the activity(ies) in a few words?  
 
Keywords / Topic 1:  
Keywords / Topic 2:  
Keywords / Topic 3:  
 
 

E4. In the past year (previous 12 months), have you seen or heard any public communication in your 
community raising the issue of gender equality, female empowerment, or gender-based violence?    

⬜ 1. Yes  

⬜ 2. No  

⬜ 98. Refused (vol.) 
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E5. In the past year (previous 12 months), have you attended any public meeting focused on gender equality, 
female empowerment, or gender-based violence?    

⬜ 1. Yes  

⬜ 2. No → E8 

⬜ 98. Refused (vol.) → E8 
E6.  About how many times have you attended such a meeting?  

⬜ 1. 1-3 times 

⬜ 2. 4-6 times 

⬜ 3. At least 7 times 

⬜ 97. Not applicable 

⬜ 98. Refused (vol.) 

⬜ 99. Don’t know (vol.) 
 

E7.  Did you speak at any of the meetings you attended?  

⬜ 1. Yes  

⬜ 2. No 

⬜ 97. Not applicable 

⬜ 98. Refused (vol.) 
 

E8.  In the past year, have you ever joined with other like-minded citizens to take some action in support of 
gender equality, female empowerment, or gender-based violence?  

⬜ 1. Yes  

⬜ 2. No → F1 

⬜ 98. Refused (vol.) → F1 
 

E9. How successful was the group action in addressing the issue? 

⬜ 1. Not at all successful 

⬜ 2. Somewhat successful 

⬜ 3. Very successful 

⬜ 4. Completely successful 

⬜ 98. Refused (vol.) 

⬜ 99. Don’t know (vol.)  
 

Module F: Employment 
Introduction: Now we will move on to the employment section. 

 
F1. What is your current employment status?  

⬜ 1. Working, full-time (applies to home businesses) 

⬜ 2. Working, part-time / daily contract work (applies to home businesses) 

⬜ 3. Unemployed, looking for work → F9 
i. Number of months unemployed, looking for work:  

⬜ 4. Unemployed, not looking for work → F9 
i. Number of months unemployed, not looking for work: 

⬜ 5. Homemaker (not working outside of home) → F9 
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i. Would you prefer to be working? Yes / No 

⬜ 6. Student / Apprentice → F9 

⬜ 7. Retired / Disabled → F9 

⬜ 98. Refused (vol.) → F9 

⬜ 99. Don't know (vol.) → F9 
 

F2. What field do you work in?  

⬜ 1. Agriculture 

⬜ 2. Construction 

⬜ 3. Real estate 

⬜ 4. Tourism 

⬜ 5. Healthcare 

⬜ 6. Financial services 

⬜ 7. Commerce 

⬜ 8. Telecommunications 

⬜ 9. Corporate services 

⬜ 10. Entertainment 

⬜ 11. Education 

⬜ 12. Public service (Government employment) 

⬜ 13. Nonprofit - Issue-based awareness and advocacy 

⬜ 14. Nonprofit - Humanitarian aid / community service 

⬜ 15.. Other: 
 

F3. For how long have you been doing this work?    

⬜ 1.  Less than six months 

⬜ 2.  6-12 months 

⬜ 3. 12-24 months 

⬜ 4. More than two years 

⬜ 98. Refused (vol.) 

⬜ 99. Don’t know (vol.) 
 

 
F4. Is this your first employment? 

⬜ 1. Yes – skip to F7 then skip F8 to F9 

⬜ 2 No 
 

F5. How long was the time between the end of your most recent *prior* employment and the beginning of 
your *current* employment?  

⬜ 1.  Less than six months 

⬜ 2.  6-12 months 

⬜ 3. 12-18 months 

⬜ 4. 18-24 months 

⬜ 5. More than two years 
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⬜ 98. Refused (vol.) 

⬜ 99. Don’t know (vol.) 
 

F6. Compared to your most recent prior employment, would you consider your current employment to be 
better than your most recent prior employment, worse than your most recent prior employment, or 
about the same as your most recent prior employment?    

⬜ 1.  Better 

⬜ 2.  Worse 

⬜ 3. About the same  

⬜ 98. Refused (vol.) 

⬜ 99. Don’t know (vol.) 
 

F7. If you don’t mind us asking, what is your current monthly income at your current employment?  
JODs: ____________ 

⬜ 98. Refused (vol.) 

⬜ 99. Don’t know (vol.) 
 

 
F8. If you don’t mind us asking, what was your monthly income at your most recent prior employment? (if 

this is the first professional employment, skip to F8) 
JODs: ____________ 

⬜ 98. Refused (vol.) 

⬜ 99. Don’t know (vol.) 
 

F9. In the past two years, have you participated in any training to improve your job skills?  

⬜ 1.  Yes 

⬜ 2.  No → F14 

⬜ 98. Refused (vol.) → F14 
 

F10. When did you complete this training?  

⬜ 1.  Within the last three months 

⬜ 2. 3-6 months ago 

⬜ 3. 6-9 months ago 

⬜ 3. 9-12 months ago 

⬜ 4. More than one year ago 

⬜ 5. Ongoing 

⬜ 98. Refused (vol.) 
 
 

F11. What organization provided this training?  
Organization: ______________________________________________________________ 

  
 

F12. What was the cost of the training? [If free, enter zero] 
JDs:_____________ 
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F13. How helpful was this training in helping you gain employment? 

⬜ 1. Not at all helpful 

⬜ 2. A little bit helpful 

⬜ 3. Moderately helpful 

⬜ 4. Extremely helpful 

⬜ 98. Refused (vol.) 

⬜ 99 Don’t know (vol.) 
 

F14. We are interested in the state of technical / vocational labor in Jordan. Suppose you were jobless and 
looking for work, how willing would you be to work the following jobs? I will read a list of jobs. Please 
indicate how willing you would be to work in that job: Not at all willing, A little bit willing, Moderately 
willing, or Extremely willing.   
 

F15. In addition to assessing your willingness to work in that job, please indicate what you would consider to 
be a fair salary for each job (in monthly JD). Please keep in mind the current economic realities in 
Jordan when assessing a fair wage.  

 Job 

F14. Willingness to work 
1 Not at all willing 
2 A little bit willing 

3 Moderately willing 
4 Extremely willing 
98 Refused (vol.) 

99 Don’t know (vol.) 

F15. Fair wage  
(JD monthly) 

(asked for all jobs) 

a.  Trash collector   

b.  Plumber   

c.  Waiter/waitress   

d.  Clerical worker/Secretary   

 
F16. To Interviewer: Do not read. This is the third break off point. If the respondent wants to discontinue the 

interview select "break off" and save the responses that have been collected up to this point. 

⬜ 1. Continue 

⬜ 2. Break off - Respondent does not want to continue (Skip to I01: Enumerator Name) 
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Module G: Entrepreneurship 
Introduction: Now we will ask you a set of questions related to entrepreneurship. 

 
G1. Do you currently own your own business, or have an income generation activity from your home?  

⬜ 1.  Yes 

⬜ 2.  No → G9 

⬜ 98. Refused (vol.) → G9 

⬜ 99. Don’t know (vol.) → G9 
 

G2. How many people do you currently employ, if any? [Enumerator: not counting respondent] 

 Total: 

 Male: 

 Female: 
 

G3. What was your primary occupation before you started this business?     

⬜ 1. Agriculture 

⬜ 2. Construction 

⬜ 3. Real estate 

⬜ 4. Tourism 

⬜ 5. Healthcare 

⬜ 6. Financial services 

⬜ 7. Commerce 

⬜ 8. Telecommunications 

⬜ 9. Corporate services 

⬜ 10. Entertainment 

⬜ 11. Education 

⬜ 12. Public service 

⬜ 13. Humanitarian aid / community service 

⬜ 14. Other: 

⬜ 15. Unemployed 
 

G4. What are the primary challenges to succeeding in this business? [Enumerator: check all mentioned] 

⬜ 1. Access to finance 

⬜ 2. Transportation 

⬜ 3. Infrastructure 

⬜ 4. Electricity supply 

⬜ 5. Taxes and fees 

⬜ 6. Low profits 

⬜ 7. Lack of market, difficult access to market 

⬜ 8. Poor location 

⬜ 9. Low product / services quality 

⬜ 10. Inadequate cash flow 

⬜ 11. Poor quality of labor 
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⬜ 12. Legal issues (Issues related to lawyers and judges) 

⬜ 13. Poor water supply 

⬜ 14. Regulatory burden (e.g.: licensing procedures followed by MIT, JFDA, etc.) 

⬜ 15. Routine and administrative difficulties (e.g.: transactions/services required from the Greater 
Amman Municipality are difficult to complete, while transactions/services by the Ministry of 
Industry and Trade are easier to complete) 

⬜ 16. Other: 

⬜ 17. Other: 

⬜ 18. Other: 
 

G5. How did you fund the startup of this business? [Enumerator: check all mentioned]  

⬜ 1. Personal savings 

⬜ 2. Loans from bank or other financial institution 

⬜ 3. Asked friends and family for help 

⬜ 4. Grants 

⬜ 5. Other: 

⬜ 6. Other: 

⬜ 98. Refused (vol.) 

⬜ 99. Don’t know (vol.) 
 

G6. How much did you pay to operate your business last month?  
In JOD: 
 

G7. Do last month’s operating costs include any unexpected or one-time expenses? 

⬜ 1. Yes              

⬜ 2. No   

⬜ 98. Refused (vol.)  

⬜ 99. Don’t know (vol.) 
 

G8. When did you start this business? (Then skip to G16) 
a. Month 
b. Year 

 
G9. If you do not currently own your own business or have an income generation activity from your home, 

have you ever had your own business or income generation activity in the past?  

⬜ 1. Yes              

⬜ 2. No  → G13 

⬜ 98. Refused (vol.)   → G13 

⬜ 99. Don’t know (vol.)  → G13 
 

G10. When did you start this business?  
a. Month 
b. Year 
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G11. When did you cease the business or income generation activity?   
a. Month 
b. Year 

 
G12. Why did you cease the business or income generation activity? [Enumerator: check all mentioned] 

(then skip to G16) 

⬜ 1. Did not generate enough revenue              

⬜ 2. Sold the business 

⬜ 3. Pursued other interests 

⬜ 4. Went bankrupt 

⬜ 5. Other: 

⬜ 98. Refused (vol.)  

⬜ 99. Don’t know (vol.) 
 

G13. If you do not currently own your own business or have an income generation activity from your home, 
nor did you have such an activity in the past, have you ever considered starting your own business or 
income generation activity?  

⬜ 1. Yes              

⬜ 2. No  → G16 

⬜ 98. Refused (vol.) → G16 

⬜ 99. Don’t know (vol.) → G16 
 

G14. What are some of the reasons you decided not to pursue this idea? 

⬜ 1. Content with current employment 

⬜ 2. Confused about the process/not sure how to start 

⬜ 3. No business idea  

⬜ 4. Not enough capital/financial resources  

⬜ 5. Too risky given my personal responsibilities 

⬜ 6. Afraid of red tape, administrative difficulties  

⬜ 7. Afraid of legal and social consequences if I fail 

⬜ 8. Other: 

⬜ 9: Other: 

⬜ 98. Refused (vol.)  

⬜ 99. Don’t know (vol.) 
 

G15. Would it be feasible for you to start a business in the next 12 months if [response G14] were not an 
issue? 

⬜ 1. Yes 

⬜ 2. No 

⬜ 98. Refused (vol.)  

⬜ 99. Don’t know (vol.) 
 
 

G16. Have any of your close family members or friends started a business in the past 5 years? This could 
include any income generation activity from the home.  
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⬜ 1. Yes 

⬜ 2. No → G18 

⬜ 3. Refused (vol.) → G18 

⬜ 4. Don’t know (vol.) → G18 
 

G17. Have you ever loaned money or services to a friend or family member to help them with a business 
idea? 

⬜ 1. Yes 

⬜ 2. No 

⬜ 98. Refused (vol.) 

⬜ 99. Don’t know (vol.) 
 

G18. To Interviewer: Do not read. This is the fourth break off point. If the respondent wants to discontinue 
the interview select "break off" and save the responses that have been collected up to this point. 

⬜ 1. Continue 

⬜ 2. Break off - Respondent does not want to continue (Skip to I01: Enumerator Name) 
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Module H: Respondent background 
Introduction: Now we will move on to the final section of the questionnaire where we will ask you a few questions 
about your background.  

 
 

H1. Respondent gender 

⬜ 1. Male 

⬜ 2. Female 
 

H2. Respondent religion 

⬜ 1. Muslim 

⬜ 2. Christian 

⬜ 3. Other: 

⬜ 98. Refused (vol.) 
 

H3. How old are you? ________ 
H3.a   Please re-ask the respondent about their age ________ 

 
H4. What is the highest level of education you have successfully completed?   

⬜ 1. No completed education, cannot read or write 

⬜ 2. No completed education, can read and write 

⬜ 3. Elementary school (successfully completed grade 6 then dropped out immediately) 

⬜ 4. Some elementary school (dropped out between grades 1-6) 

⬜ 5. Primary school (successfully completed grade 10 then dropped out immediately) 

⬜ 6. Some primary school (dropped out between grades 7-10) 

⬜ 7. Secondary school (successfully completed grade 12) 

⬜ 8. Some secondary school (dropped out between grades 11-12 or still studying) 

⬜ 9. Vocational training (successfully completed vocational training) 

⬜ 10. Some vocational training (did not complete training) 

⬜ 11. Associate degree / diploma (successfully achieved degree / diploma) 

⬜ 12. Some associate degree / diploma (Did not complete degree or still studying) 

⬜ 13. Bachelor’s (Bachelor degree holder) 

⬜ 14. Some Bachelor’s (Did not complete degree or still studying) 

⬜ 15. Higher diploma (Diploma holder) 

⬜ 16. Some higher diploma (Did not complete degree or still studying) 

⬜ 17. Master’s or higher (Master’s or higher degree holder)  

⬜ 18. Some master’s or higher (Did not complete degree or still studying) 

⬜ 98. Refused 

⬜ 99 Don’t know (vol.) 
 

H5. Type of dwelling:  
⬜ 1. Dar 
⬜ 2. Apartment 
⬜ 3. Villa 
⬜ 4. Barracks 
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⬜ 5. Hair tent / tent 
⬜ 6. Establishment / work place 
⬜ 7. Under construction 
⬜ 8. Other (specify) 

 
H6. Does the household fully own the dwelling? (one or more household members own the dwelling 

completely - it is not mortgaged / a non-household member is not a partner in the dwelling) 
⬜ 1. Yes 
⬜ 2. No 
⬜ 98. Refused (vol.)  
⬜ 99. Don’t know (vol.) 

 
H7. How many currently live in this household (including the respondent)?  

a. Number:  
 

H8. What is the total household monthly income from all sources? (Sources could include employment, 
investments, assets, remittances, or any source of income generated by any member of the household.)    

⬜ 1. Less than 150 JOD monthly 

⬜ 2. 151-300 JOD 

⬜ 3. 301-500 JOD 

⬜ 4. 501-750 JOD 

⬜ 5. 751-1000 JOD 

⬜ 6. 1001-1500 JOD 

⬜ 7. 1501-2000 JOD 

⬜ 8. 2001-2500 JOD 

⬜ 9. 2501-3000 JOD 

⬜ 10. 3001-4000 JOD 

⬜ 11. 4001-5000 JOD 

⬜ 12. More than 5000 JOD monthly 

⬜ 98. Refused (vol.) 

⬜ 99. Don’t know (vol.) 
 
 

H9. How would you classify the economic situation of your own household these days? On this ladder, with 
the top of the ladder being very comfortable and the bottom being extremely poor, where would you 
place your household? 

1 2 3 4 5 6 7 8 9 10 
 

⬜ 98. Refused(vol.) 

⬜ 99. Don’t know (vol.) 
 

 

10 
Very comfortable 

9 

8 
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7 

6 

5 

4 

3 

2 

1 
Extremely poor 

 
H10. Would you say your household’s economic situation is worse or better than most others in your area? Is 

that somewhat or much worse / better?  

⬜ 1. A lot worse 

⬜ 2. A little worse 

⬜ 3. About the same 

⬜ 4. A little better 

⬜ 5. A lot better 

⬜ 98. Refused 

⬜ 99 Don’t know (vol.) 
 

H11. We are interested in how you view your own character and personality. We will read a series of 
statements. Take a moment to reflect on each one, and tell us whether you agree or disagree with each 
statement. Please specify whether you somewhat or strongly agree or disagree, or if you neither agree 
or disagree.  

  
Strongly 
disagree 

Somewhat 
disagree 

Indifferent 
Somewhat 

agree 
Strongly 

agree 

DK / No 
answer 
(vol.) 

a.  
I am strong enough to overcome life’s 
struggles 

1 2 3 4 5 99 

b.  At root, I am a weak person 1 2 3 4 5 99 

c.  I can handle the situations that life brings 1 2 3 4 5 99 

d.  
I usually feel that I am an unsuccessful 
person 

1 2 3 4 5 99 

e.  
I often feel that there is nothing I can do 
well 

1 2 3 4 5 99 

f.  
I feel competent to deal effectively with 
the real world 

1 2 3 4 5 99 

g.  I often feel like a failure 1 2 3 4 5 99 

h.  
I usually feel I can handle the typical 
problems that come up in life 

1 2 3 4 5 99 

 
H12. We may want to conduct a follow-up survey of the same respondents 1-2 years from now, or we may 

want to contact you again in order to ask follow-up questions to some of your responses. May we have 
your permission to contact you in the future in order to conduct a follow-up survey, or to ask additional 
follow-up questions?  
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⬜ 1. Yes 

⬜ 2. No  Skip next assigned variable 
 
H12.a. Note that in order to maintain your contact information for a follow-up survey or additional follow-up 
questions, we would need to share your personal contact information with a few additional survey staff and for a 
longer period of time than would happen in a normal survey. However, we will still keep your personal data private 
and never release it to the public or to any party not related to the survey. Is this acceptable to you?  

⬜ 1. Yes 

⬜ 2. No  

H13. Respondent mobile number    .................  
H13.a. Respondent mobile number again ………………… 
 
 
Thank you for your time and cooperation!  

I01. Enumerator Name ..................  
I02. Gender of Enumerator:  

⬜ Male  

⬜ Female  
 

• I03: Supervisor Name  ...................  
 

• I04: Did someone attend the interview with the respondent? 

⬜ 1. Yes 

⬜ 2. No – skip to the description of the level of comprehension of the survey questionnaire 
 

• I05. How many people were present for the interview?   ____ ____  
 

• I06. Who attended the interview with the respondent?  

⬜ 1. Father 

⬜ 2. Mother 

⬜ 3. Brother 

⬜ 4. Sister 

⬜ 5. Husband / wife 

⬜ 6. Other: 
 
 

• M1. Which of the following statements do you think best describes the level of comprehension of the 
survey questionnaire by the respondent?   
 

⬜ 1. The respondent understood all of the questions 

⬜ 2. The respondent understood most of the questions 

⬜ 3. The respondent understood most of the questions but with some help 

⬜ 4. The respondent had difficulty understanding most of the questions, even with help from me 
 

• M2. Which of the following statements best describes the level of comfort or unease that the respondent 
had with the survey questionnaire? 

⬜ 1. The respondent was comfortable (at ease) with the entire questionnaire 
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⬜ 2. The respondent was comfortable with most of the questions 

⬜ 3. The respondent was comfortable with only some of the questions 

⬜ 4. The respondent was generally uncomfortable with the survey questionnaire   
 

• M3. Is there is any questions caused this respondent any uneasiness or decreased cooperation during the   
interview. 

⬜ 1. Yes  

⬜ 2. No ---- skip to 107 
 

• M3a. In your opinion, what question caused discomfort for the respondent? 

⬜ General conditions and public services 

⬜ Education 

⬜ Citizen Participation  

⬜ Women and Society  

⬜ Employment  

⬜ Entrepreneurship 

⬜ Respondent Background  

⬜ Other, specify 

 
• I07. Did the supervisor attend the interview with the enumerator? 

⬜ 1. Yes 

⬜ 2. No 
 
 

• I08. Any Comments? ………………………..  
 


